Personal Banking

How to Access e-Statements

Log In and Select an Account
* Direct your web browser to www.tbonm.com. Log in to your Personal OnLine Banking account. Click on “Accounts”, then
select an account and select click on “e-Statements” from the menu bar.

Accounts Bill Open New Export Online
Payments Accounts Transactions Demo

Balances Transactions e-Statements Stop Payment Export Transactions

Document Search
* The Document Search window will appear. Select the Document Type, the desired Date Range and Click Submit. Documents

are available for up to 18 months prior.

Document Search
Account DO MOT DELETE >
Document Type: IChecking Account Documents »

Date Range: 2212011 To I 045212011
Submit

Available Documents

* Select the Document you wish to view or click the disk icon to the right to save the document to your computer.

Document Search

Agoount: 0 MOT DELETE = |
Document Type: DDA Accourt Statements >
Date Range; 022102011 Ta 0472152011

Subrmit |

1 Available Documents
i DDA Account Statements - 03/31/20M1 - 7777777 - ECOM TEST - 741

,i' DDA Account Statements - 0202872011 - TI7FFTT - ECOM TEST - 741
|
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Document View

If you have clicked on an e-Statement Document to view it will open in a new window. This document is viewed using
Adobe Acrobat Reader 10. The document can be saved to your computer or printed from this view.

PAGE: 1

ACCOUNT: T O03/31/2011
DOCUMENTS: u}

Troubleshooting Tips

e If your e-Statement does not show up, you might not have the latest version of Adobe Acrobat Reader. Please visit
www.get.adobe.com/reader/ to download the latest version.

If you have uploaded the latest version and are still having problems viewing your statement please contact Client Services
at 231.487.1765 (Petoskey) or 231.922.2101 (Traverse City) for further assistance.

Exit Document View
Click the X at the bottom right corner of the screen to exit out of Document Search Window.

For telephone assistance while accessing e-Statements, contact a Client Service Representative at 231.487.1765 (Petoskey)
or 231.922.2101 (Traverse City).
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